YacTHoe o0pa3oBaTe/bHOE YUpesKIeHHe J0NOJTHUTETbHOr0 NpodeccuoHaILHOro 06pa3oBaHus
«YueoHnlii meHtp «KBAPTA»

«YTBEPXJIAIO»

IIpuxa3z Ne 01 ot 11.01.21r.
Hupexrop HOY AIIO

« YueOnsii neatp «KBAPTA»

babuuyk U.B.

MNOJIOKEHUE

00 oxa3aHuu MNJIATHBIX o0pa3zoBaTrenbHbIX yeayr YOY AIIO «Yuedoublii uentp «kKBAPTA»

1. O01Iue mo10KeHUus

1.1. Hacrtosmee monoxeHue o0 OKa3aHWM IIATHBIX 00pa3oBaTeNbHBIX yciyT (manmee — I[lomoxkenue),
pa3paboTaHHOE B COOTBETCTBMM ¢ TocTaHoBieHueM [IpaButensctBa PD ot 15.08.2013 Ne 706 «O06
yTBepkAeHnN llpaBui okazaHus IUIATHBIX 00pa3oBaTeNbHBIX yCIyr», (DenepambHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit @eneparmm» u 3akonom PO ot 07.02.1992 Ne
2300-1 «O 3ammuTe TIpaB MOTPEOUTENCHY, pEryIUPYET OTHOIICHUS, BO3HHUKAIOIINEC MEXIY 3aKa3dUKOM H
Ucnonuurenem YOV AIIO «Yuebnsiit nuentp «KBAPTA» npu oka3aHuu miaTHBIX 00pa3oBaTeIbHBIX

YCIYT.
1.2. onstus, ucnonszyemsie B [lom0keHNH, 03HAYAIOT:

o «3aka3uuk» — (PU3NUECKOe W (MJIHM) IOPUANYECKOE JIMIO, UMEIOIee HaMepeHHe 3aKa3aTh JH00
3aKas3blBaloOIlEe IIJIATHBIE 0Opa30BaTENIbHBIC YCIYrM Ui ce0sl WIM MHBIX JIMI HAa OCHOBaHUU
JIOTOBOPA;

o «Ucnomaurensy — HOY JIIO «Yuebusiii nentp «KBAPTA;

o «OOyuaromuiicsi» — U3NUECKOE JIMIO, OCBAUBAIOLICE JOTOJHUTEIBHYIO NPO(eCCHOHATBHYIO
IpOrpaMmy;

e  «CropoHsl» — 3aka3uuk 1 Mcnonaurens;

o «llnaTHble OOpa3oBaTeNbHbIE YCIYTHM» — OCYILECTBIEHHE OOpa30BaTEIbHOM AEATENBHOCTH II0
3aJaHMsIM U 3a CYET CPeACTB (PM3NUECKUX U (M) IOPUAMIECKUX JIUII TT0 JOTOBOpaM Ha OKa3aHHUE
o0pa3oBaTebHBIX Yy (nanee — Jlorosop).

1.3. TlnaTaeie 00pa3oBaTENbHBIC YCIYTH TPEIOCTABISIIOTCS C TENbI0 BCECTOPOHHETO YAOBJICTBOPCHHUS
00pa3zoBaTeNbHBIX MTOTPEOHOCTEH TpaXKaaH.

1.4. Inatusle 00pa3oBaTeIbHBIE YCIYTH OKa3bIBAIOTCS HA MPUHIUIAX: JOOPOBOIBHOCTH, JHOCTYITHOCTH,
IUTAHUPYEMOCTH, HOPMHPOBAHHOCTH, KOHTPOIHUPYEMOCTH.
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1.6. HOY IO «Yueonorii uentp «KBAPTA» 00s3aH oOecrieunTh 3aka3uuKy OKazaHWE IIATHBIX
00pa3oBaTeNbHBIX YCIAYr B IOJHOM OOBEME B COOTBETCTBUU C YCIOBHSIMH JOrOBOpa 00 OKa3aHUHU
TUIATHBIX 00Pa30BaTENbHBIX YCIIYT.

1.7. Beimonnenue TpeboBannii JaHHOTO [lom0KeHNs ABIsETCS 0043aTENBFHBIM /IS BCEX COTPY/THUKOB
YOV IO «Yuebnsrit ientp «KBAPTAY.

1.8. M3meHeHus1, TONOTHEHNS, KOPPEKTHPOBKA Pa3/IeNIOB WIN OTAEIbHBIX MyHKTOB [lonoxxenns
yTrBepkaarorcs npukazom aupekropa YHOY IO «YueOHsiit uentp «KBAPTAY.

2. llepeyeHpb MIaTHBLIX 00Pa30BaTENbHBIX YCJIYT

2.1. B V¥Ycraee YOV HAIIO «Yuebnsnii nentp «KBAPTA» ykasbiBacTCs MepeyeHb IUIATHBIX
00pa3oBaTeIbHBIX YCIYT M HOPSIIOK UX MIPEJOCTABICHUSI.

2.1.1. K nuatHbIM 00pa30BaTeNbHBIM yCIyraM OTHOCSITCSL:

e  TIOBHINICHUE KBaTU(UKAIMHK 0 TporpaMmme «OxpaHa Tpya JUlsl pyKOBOAUTEICH U
CTIEIIATUCTOBY»

e TOBBIIICHUE KBaH(PUKaLUK M0 mporpaMMme «be3onacHas sKCIuTyaTanus 3JEKTPOYCTaHOBOK

e TIOBHIIEHHE KBaMH(uKaImu mo nporpamme «Iloxxapras 6e30macHOCTEY

e TOBBIIICHUE KBaTH(PUKALUK M0 porpaMMme «be3onacHas sKCIITyaTanus CUCTEM
ra3zopacrpe/esieHus i ra30moTpeOIeHUs

e  TIOBBHIIICHUE KBaTH(UKAIMHK 0 TporpaMme «be3omacHast SKkcITyaTarus OnacHbIX
MPOM3BOJICTBEHHBIX 00BEKTOB, HA KOTOPBIX HCIIONB3YeTCsl 000pyIOBaHUE, PA0OTAFOIIEE MO
U30BITOYHEIM JIABIICHACM))

e  TIOBBHINICHWE KBATH(HUKAINHN 0 Tporpamme «besomacHast sKcITyaTarys OnacHbIX

OPpON3BOACTBCHHBIX O6’[>CKTOB, Ha KOTOPBIX UCIOJB3YIOTCA MOABCMHBIC COOPYIKCHUA
. IIOBBIIICHHEC KBaJ'H/I(bI/IKaL[I/II/I o nporpamMmme «06]]_[1/16 BOIIPOCHI HpOMI:IH.U'ICHHOﬁ 0e30IMacHOCTH.

3. Ycii0BuS 4 NOPSAI0OK OKA3aHHS MJIATHBIX 00pa30BaTeIbHbIX YCJIYT

3.1. Ilnatueie obpazoBarenbHble yeayru okasbiBaiorcss YOV ATIO «YueOnsiit uentp «KBAPTA» mpu
HaJINYUU:

o JIMIICH3WHW Ha o6pasoBaTenLHy}0 ACATCIIBHOCTD,
L4 JOIIOJTHUTCIIbHBIX HpO(I)eCCI/IOHaJ'II)HI)IX nporpamMmm;
o JOTr0OBOPOB HA OKAa3aHUEC IUIATHBIX JOIMOJHUTCIIbHBIX O6paSOBaTCHBHHX yciayr, 3aKJIIOYEHHBIX C

3aKa3uynKkoM.

3.2. [Iporpammebl, Ha OCHOBE KOTOPBIX OKa3bIBAIOTCS TIATHBIC 00pa30BaTe/IbHBIC YCIYTH, YTBEPKAAIOTCS
mupextopoM YOV IO «Y4e6usrit uentp « KBAPTA».

3.3. HOY AIIO «Yuebnsrii mentp «KBAPTA» o00s3aH0 noBectu 10 3aka3uuka HH(OPMALHIO,
COEPKAIIYI0 CBEICHHUS O IMPEAOCTABICHHUU IUIATHBIX 0OpPa30BATENBHBIX YCIyT B TOPSIKE U 00BEME,
KOTOpBIC TMpenycMoTpeHbl 3akoHoM Poccuiickoit ®enepanmu «O 3amure mpaB MOTpeOUTENCH» U
®denepanbabiM 3ak0HOM «O0 00pa3oBanuu B Poccutickoit Denepariumy.



3.4. Cormacuo 1. 4 4. 2 cT. 29 ®enepansHoro 3akona «O6 obpazoBanmm B Poccuiickoit denepanum», B
Lensx HCnojHeHus TpeboBanus uHpopManuoHHoi oTkpbiTocTh YOV IO «YueOHBI ULEHTP
«KBAPTA» obecrieurBaeT OTKPBITOCTh U JIOCTYITHOCTh JIOKYMECHTOB:

3.4.1. HanMeHOBaHWEe W MECTOHAXOXKICHUS VUPEKICHWS (OpPTaHM3AINM), CBEICHUS O HAIWIUH
JMLEH3UM Ha MPaBO BEICHUS 00Pa30BaTEIbHOM JESTEIbHOCTH, CBUACTENBCTBA O AaKKPESAMTALMH MPU

MuH3apaBcoIpa3BuThs (B Ka4eCTBE OpPraHU3aIlNM, OKa3bIBAIOMIEH yCIyTrd B OOJIACTH OXpaHbBI TPyZAad) C
yKa3aHHEM PerucTpariMoHHOT0 HOMEepa, CPOKa JCUCTBUS U OpraHa, X BBIIABIIETO;

34.2. yTBep)K,Z[éHHBIﬁ NEpCUCHb INIAaTHBIX O6pa30BaT€J'IBHI>IX YCIIyr, OKa3bIBACMBIX 3a IUIATY TOJIBKO C
corjacus 3a1<a3qm<a, U NTOPAAOK UX MMPEAOCTABICHUA,

3.4.3. CTOMMOCTH TUTATHBIX 00pa30BaTEIBHBIX YCIYT U MOPSIOK WX OTLIATHI;

3.4.4. O6pa3zerr 1oroBopa OKa3aHUS IIATHBIX 00PA30BATECIBHBIX YCIIYT;

3.4.5. [lonoxeHue 0 MPEeIOCTABICHIH INIATHBIX 00pa30BaTEIIBHBIX YCIIYT;

3.4.6. Undopmaruio mo TtpebOoBaHUIO 3aKa3uyWka B COOTBETCTBHH C 3aKOHOMATEILCTBOM H NIPyTHE
OTHOCSINUECS K JIOTOBOPY M COOTBETCTBYIOIICH TUIATHOW JOMOJIHUTEIHLHOW 00pa30BaTEIBHON yCIyre
CBE/ICHUSL.

4. Ilopsinok 3aK/II04eHNs 10r0OBOPa

4.1. JloroBop 00 OKa3aHWH IUIATHBIX 0OpPa30BATENBHBIX YCIYT 3aKJIIOYaeTCS B MPOCTOW MHUCHMEHHOM
(hopmMe U COAEPIKUT CIETYIONINE CBEICHHS:

a) TIOJTHOE€ HANMEHOBaHME U (hUPMEHHOEC HaNMEHOBaHME (TIpH HATWIHNH) VICIIOTHATENS — FOPHIAIECKOTO
JIVIIA;

0) MecTo HaxOoXaeHUS VICTIOTHUTEIS;

B) HAMMEHOBaHME WK (HaMUIIHs, UM, OTUECTBO (IIPU HAIMYKMK) 3aKa3unKa;

') MECTO HAXOXKJICHUS WU MECTO KUTEILCTBA 3aKa3unKa;

JT) TpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTH VcToHUTENS 1 3aKa3unKa;

€) MOJIHAsE CTOUMOCTh 00Pa30BaTEIbHBIX YCIIYT, MOPSIOK MX OILIATHI;

JK) CBEJICHUS O JINIICH3UU C MIPUIIOKESHUSIMHU Ha OCYIIECTBICHNE 00Pa30BaTEIIbHOM JICATEIIEHOCTH
(HanMeHOBaHHKE JIMTICH3UPYIOIIETO OpraHa, HOMep | JaTa perucTpaiyy JIUIEH3MH) 10 BCEM

(hakTHUECKUM ajpecaM (IMePeUnCIICHUE aipecoB);

3) BUJI, YPOBEHb U (WJIM) HAIPABJICHHOCTH AOMOJIHUTENHHOHN MPO(eCCHOHANBHOM NPOTrPaMMBl,
HOPMAaTUBHBIN CPOK 00YUYEHHSI, CPOK OCBOCHUS MPOrPaMMBI;

1) hopma oOyueHHUS;



K) MOPAAOK UBMCHCHUS U PACTOPIKCHUA NOTOBOPA;

1) Apyrre HeOOXOMMBbIC CBEJICHHS, CBSI3AHHBIC CO CIIEIUPUKON OKa3bIBAEMBIX IITATHBIX
00pa3oBaTENbHBIX YCIIYT.

4.2. HOFOBOp COCTAaBJIACTCA B IBYX OK3CMILIAPAx, OAUH U3 KOTOPBIX HAXOAUTCA Y I/ICHOJ'IHI/ITCJ'ISI, ,Z[perﬁ
-y 3aka3unka. ITo okoHuanuu 06yquH$1 n aTTCCTallMi COCTABJIACTCA aKT 00 OKa3aHUH ycCiayr .

4.3. Omutata 3a 00pa3zoBaTeNbHbIC YCIYTH MPOU3BOANTCS MO OE3HATMYHOMY PacuéTy B CPOKH,
orpeieIEHHbBIE B IOTOBOPE 00 OKa3aHUH IUIATHBIX 00Pa30BaTEIbHBIX YCIYT.

4.4. Byxranrepus YOV A0 «Yueonsiit ieHTp « KBAPTA» Benét yuér U OTUETHOCTS 110 IJIATHBIM
00pa3oBaTEeIbHBIM yCIYTaM.

4.5. CBeneHusl, yKa3aHHbBIC B IOTOBOPE, TOJDKHBI COOTBETCTBOBATh MH(OPMAIINH, Pa3MEIIEHHON Ha
oduIMAILHOM caiiTe y4eOHOTo IeHTpa B HH(POPMAIIOHHO-TEIIEKOMMYHHKAIIMOHHON ceTn «HTepHeT»
Ha JIaTy 3aKJIIOYEHUsS IOTOBOPA.

5. OTBeTcTBeHHOCTEL McnotHUTEIA M 3aKa3unKa
5.1. cnomHUTENh OKa3bIBACT YCIYTH B TIOPSIKE M B CPOKH, OIPEICIEHHBIC JOTOBOPOM.

5.2. 3a HeHucCHoJHEeHHE MO0 HEHAIICKAIICE NCIIOJHEHNE 0053aTeIbCTB 110 0roBopy McnonHuTenp u
3aKka34uK HECYT OTBETCTBEHHOCTD, TIPEYCMOTPEHHYIO JJOTOBOPOM M 3aKOHOJIaTEIbCTBOM Poccuiickoit
®denepanuu.

5.3. Ilpu oOHapyskeHHH HEJOCTaTKa TUIATHBIX 00pa30BaTENIbHBIX YCIYT, B TOM YHUCIIE OKa3aHHs UX HE B
MOJHOM 00BbEMe, 3aKa3urK BIpaBe 10 CBOEMY BBHIOOPY MOTPeOOBaTh:

a) 0e3BO3ME3JHOTO OKa3aHHs 00pa30BaTEIbHBIX YCIIYT;
0) copa3MepHOro yMEHBIICHHS CTOMMOCTH OKa3aHHBIX IUTATHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEIICHUS MIOHECEHHBIX UM PAaCXoa0B MO YCTPAHCHUIO HCJOCTATKOB OKA3aHHBIX IJIATHBIX
O6pa3OBaT€J'H>HLIX yCJIyr CBOUMH CWJIaMU WJIN TPCTbUMU JIMLIAMU.

5.4. 3axa34uK BIpaBe OTKA3aThCs OT UCIIONHEHHS JOTOBOPA U OTPeOOBATH MOIHOTO BO3MEIICHHS
YOBITKOB, €CJIH B YCTAHOBJICHHBIN JJOTOBOPOM CPOK HEJIOCTATKH TUIATHBIX 00pa30BaTeIbHBIX YCIIYT HE
ycTpaHeHsl McrnonanTeneM. 3aka3unk TakKe BIPaBE OTKA3aThCA OT NCTIOIHEHUS JOTOBOPA, €CIIH UM
0oOHapyKEH CYNIECTBECHHBIN HEJIOCTATOK OKA3aHHBIX TUIATHBIX 00Pa30BaTEIBLHBIX YCIIYT WIH UHBIC
CYIIECTBCHHBIC OTCTYIUICHUSI OT YCIOBUH AOTOBOpA.

5.5. Ecnu icriomHUTE s HAPYIIAIT CPOKH OKa3aHUS TUIATHRIX 00pa30BaTeIbHBIX YCIYT (CPOKH Hadama u
(M) OKOHYAHUS OKa3aHWUsI IUTATHBIX 00Pa30BaTEBHBIX YCIYT U (WIN) MPOMEKYTOUHBIC CPOKU OKa3aHUS
TUTATHOM 00pa30BaTEeNbHON YCIYTH, JTMOO €CITM BO BPEMs OKa3aHUs IJIATHBIX 00pa30BaTeIbHBIX YCIIYT
CTaJIO OYEBHIHBIM, YTO OHU HE OYYT OCYIIIECTBICHBI B CPOK, 3aKa34YHK BIIPaBE TI0 CBOEMY BBIOOPY:



a) Ha3HAYUTH VICITOTHUTEIIO HOBBIN CPOK, B TE€YEHHE KOTOPOTO VICTIONMHNTEND AOKEH IPUCTYITUTh K
OKa3aHUIO TUIATHBIX 00Pa30BaTEILHBIX YCIYT U (WIIH) 3aKOHYUTH OKa3aHUE TUIATHBIX 00pa30BaTeIbHBIX

YCIIYT;

0) mopy4YnTh OKa3aTh IUIATHRIE 00pa30BaTEIbHBIE YCIYTH TPETHUM JIMIIAM 32 Pa3yMHYIO LIEHY U
noTpedoBaTh OT VcromHnTeNns BO3MEIIEHUS TOHECEHHBIX PAcX0/I0B;

B) TIOTPeOOBATh YMEHBIIEHUS CTOMMOCTH TUIATHBIX 00Pa30BaTEIbHBIX YCIYT;
') paCTOPTrHYTh JOT'OBOP.

5.6. 3aka34uK BIIpaBe MOTPEOOBATH MOJTHOTO BO3MEIICHUS YOBITKOB, IPUIMHEHHBIX €MY B CBSI3H C
HapyIICHUEM CPOKOB Havasa ¥ (WJIM) OKOHYAHUS OKa3aHUsI YCIIYT, a TAKXKE B CBSI3U C HEJJOCTAaTKAMU
OKa3aHHBIX YCIYT.

5.7. Ilo nautmatuse VICIIOTHATENIST JOTOBOP MOKET OBITH PACTOPTHYT B OJTHOCTOPOHHEM ITOPSIIKE B
CJIETYTOIIEM CITydae:

a) MMPOCpOYKa OIVIATEI CTOUMMOCTH INTATHBIX O6pa30BaTCJ’IBHBIX yCiyr,

0) HEBO3MOKHOCTh HAIJICHKAIIIETO UCIIOTHEHISI 0053aTEILCTB M0 OKA3aHUIO IIATHBIX 00Pa30BaTEIIBHBIX
YCIIyT BCIencTBre neicTBuii (O6e3aeiicTBus) OOydaromerocs.

6. Iopsigok paccMOTpeHuUsI CIOPOB

6.1. IIpeTensun 1 cIOpbI, BOSHUKAIOIINE MEKIY 3aKa3uuKoM U VIcTIomHnTENeM Ipy OKa3aHUH TIaTHBIX
JIOTIOJTHUTENBHBIX 00Pa30BaTEIbHBIX YCIYT, MOTYT OBITH Pa3peIIeHbI:

a) 10 COTJIACOBAHHIO CTOPOH;

0) B cyacOHOM TTOPSZIKE B COOTBETCTBUH C 3aKOHOMATEILCTBOM Poccuiickoit denepamnmm.
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